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Microsoft Technology for Social Impact (TSI)
Microsoft 365 Business Premium grant and Office 365 E1 grant retirement
on CSP and Web Direct Channels

Frequently Asked Questions for Nonprofit Partners
Last Update: 25 May 2025

If you get contacted by media or press, please direct them to reactiveissues@we-worldwide.com

Summary

Effective July 1, 2025 Microsoft Business Premium and Office 365 E1 grant offers will be retired on CSP and Web
Direct Channels

Microsoft 365 Business Premium & Office 365 E1 FAQs

1. Why is Microsoft sunsetting the Microsoft 365 Business Premium grant and Office 365 E1 grant
offers?

Our goal in Tech for Social Impact (TSI) is to ensure every nonprofit can benefit from the industry leading
solutions that are critical to ensuring the highest level of organizational security and productivity. Microsoft
regularly assesses our nonprofit offers, and the Microsoft 365 Business Premium and Office 365 E1 grant
offers are being retired to streamline our grant offerings and simplify our grant portfolio. We are transitioning
to provide up to 300 free licenses of Microsoft 365 Business Basic and a 75% discount on Microsoft 365
Business Premium and Office 365 E1.

2. Is Microsoft changing any other nonprofit grants or pricing?

No. There is no change to the Azure grant, Office 365 E1 grant via Enterprise Agreement, or any of the
pricing on our nonprofit offers at this time.

3. When will the Microsoft 365 Business Premium grant be discontinued?

The Microsoft 365 Business Premium grant offer will be discontinued for customers on their next renewal
after July 1, 2025. Existing grant recipients can continue service through their next renewal on or after July 1,
2025. For instance, if a customer has a renewal date in October 2025, they can continue to use the grant
without restrictions until then.

We will continue to provide up a grant of up to 300 granted licenses of Microsoft 365 Business Basic and
discounts of up to 75 percent on many Microsoft 365 offers to nonprofits, including Microsoft 365 Business
Premium . These changes apply exclusively to free licenses and do not impact paid licenses.
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4. When will the Office 365 E1 grant be discontinued?

The Office 365 E1 grant offer will be discontinued for customers on their next renewal after July 1°. Existing
grant recipients can continue service through their next renewal on or after July 1, 2025. For instance, if a
customer has a renewal date in October 2025, they can continue to use the grant without restrictions until
then.

We will continue to provide a grant of up to 300 granted licenses of Microsoft 365 Business Basic and
discounts of up to 75 percent on many Microsoft 365 offers to nonprofits. Additionally, nonprofits can reach
out to Microsoft about the potential of obtaining additional cloud grants.

These changes apply exclusively to free licenses and do not impact paid licenses.

5. Why are you continuing with the Office 365 E1 grant via Enterprise Agreement and not
providing an equivalent E1 grant in CSP?

98% of the nonprofits we serve have fewer than 300 full-time employees so, for simplicity, we are only
providing the 300-seat Business Basic grant in Direct and CSP. Because Business Basic and E1 have so much
overlap in functionality we did not want to confuse customers with two nearly identical free offers. For the
small percentage of nonprofits with more than 300 full-time employees we wanted to give them an
opportunity acquire additional free licenses through the Enterprise Agreement. The Business Basic grant offer
is not provided via Enterprise Agreement.

6. What alternative options are available for nonprofits currently using these grant offers?

Nonprofits currently using these grant offers can transition to the Microsoft 365 Business Basic grant offer
that provides up to 300 granted licenses of Microsoft 365 Business Basic, purchase seats at discounts of up
to 75 percent on many Microsoft 365 offers to nonprofits.

If you have more than 300 active users on the legacy Office 365 E1 grant offer, you can also submit an inquiry
and a Microsoft representative will reach out to you.

7. How will data retention be handled for customers transitioning to new offers?

Customers will have a 30-day grace period to access their subscriptions after their renewal date. After that
period, they will lose access to their license and will have 60 days to activate before their data is deleted,
following standard retention rules.

8. What should grantees do if they have more than 300 active licenses of the Office 365 E1 offer?

Nonprofits with more than 300 active users on the legacy Office 365 E1 grant offer can also submit an inquiry
here and a Microsoft representative will reach out.

9. What is Microsoft 365 Business Basic?

Microsoft 365 Business Basic is a cloud-based productivity suite designed for nonprofits. It includes web and
mobile versions of Office apps (Word, Excel, PowerPoint, Outlook), custom business email, and 1 TB of
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10.

1.

12.

OneDrive cloud storage per user. The plan also offers collaboration tools such as Microsoft Teams,
SharePoint, and Bookings.

Microsoft 365 Business Basic offers a cost-effective solution for nonprofits to enhance productivity and
collaboration. Eligible nonprofits can access Microsoft 365 Business Basic for free for up to 300 users. This
plan provides essential tools for managing nonprofit operations, improving communication, and storing
data securely in the cloud. It is ideal for nonprofits looking to adopt cloud-based solutions with minimal
overhead costs. It also includes Microsoft 365 Copilot Chat, an Al chat experience with web grounding,
writing assistance, data analysis, and access to agents.

What are the key features of Microsoft 365 Business Basic for nonprofits?
Key features of Microsoft 365 Business Basic for nonprofits include:

a) Web and mobile versions of Office apps: Access Word, Excel, PowerPoint, and Outlook on the web and
mobile devices

b) Custom business email: Get business-class email with Outlook, including a 50 GB mailbox per user

c) Collaboration tools: Use Microsoft Teams for chat, meetings, and collaboration, SharePoint for team
sites, and Bookings for scheduling appointments

d) Cloud storage: Each user gets 1 TB of OneDrive cloud storage to store and share files securely

e) Additional apps: Includes more than 10 additional apps for business needs, such as Planner and Forms

f) Microsoft 365 Copilot Chat, Al chat experience with web grounding, writing assistance, data analysis,
and access to agents

What is the Microsoft 365 Business Premium offer for nonprofits?

Microsoft's Business Premium offer provides nonprofits with a comprehensive suite of tools including
advanced security, compliance, identity, and management features at a significantly reduced cost. It also
includes Microsoft 365 desktop applications and all of the cloud services included in the Business Basic offer,
including Teams, email, and OneDrive cloud storage. It also includes Microsoft 365 Copilot Chat, an Al chat
experience with web grounding, writing assistance, data analysis, and access to agents. Eligible nonprofits
get Microsoft 365 licenses at a 75% discounted rate.

What are the key features of Microsoft 365 Business Premium?

Microsoft's Business Premium offer provides nonprofits with a comprehensive suite of tools including
advanced security features, Al capabilities, and cloud services at a significantly reduced cost. This offer
includes Microsoft 365 Copilot, Azure credits, and Power BI, making it ideal for small and mid-sized
nonprofits seeking to enhance productivity and operational efficiency.

o Identity, access, and user management for up to 300 employees.

e Custom business email with Outlook.

e Tools for booking client meetings, hosting webinars, and collaborating with Teams.

e 1 TB of OneDrive cloud storage per user.

e More than 10 additional apps for business needs, including Microsoft Loop, Clipchamp, Bookings,
Planner, and Forms.
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e Enterprise-grade device, cyberthreat, and endpoint protection
e Microsoft 365 Copilot Chat, Al chat experience with web grounding, writing assistance, data analysis,
and access to agents

For more details, please refer to the Modern Work User Subscription Plan Comparison for SMB.

Who can help my customer with this transition?

We are encouraging customers to work with their existing partners in the email notifications sent to the
customers.

What support will be provided to partners during this transition?

Partners will receive communications ahead of the email announcement, office hours to explain changes, and
support to help transition customers off grant offers and onto other grants or paid offers. Need help? Contact
the Tech for Social Impact Partner Desk.

15. What are the differences between Microsoft 365 Business Basic, Microsoft 365 Business

16.

17.

Standard, Microsoft 365 Business Premium and Office 365 E1 features?

Please view a high-level comparison of Microsoft 365 Business Basic, Business Standard, Business Premium
and Office 365 E1 here: https://aka.ms/M365-Plan-Comparison-Chart

e For more details for SMB: Modern Work User Subscription Plan Comparison for SMB
e For more details for Enterprise: Modern Work Plan Comparison for Enterprise

What are the security features included in the Microsoft 365 Business Basic plan?
Microsoft 365 Business Basic includes Basic Mobility and Security.

a. Exchange Online Protection: built-in anti-phishing, anti-spam, anti-malware for all
incoming/outgoing email.

b. Multi-Factor Authentication (MFA): You can enforce MFA for users for added login security.

c. Basic Device Security: You can set simple device policies (e.g., require a PIN on mobile email
access, or wipe a device if lost).

Please refer to this link for additional details: Overview of Basic Mobility and Security for Microsoft 365 -
Microsoft 365 admin | Microsoft Learn

How can partners transition their nonprofit customers from the Microsoft 365 Business
Premium/ Office 365 E1 grant offers to another Microsoft 365 nonprofit offer on New
Commerce Experience (NCE)?

a) Partners are advised to understand which platform is the nonprofit grant subscription on. The vast
majority of grant subscription are on the Legacy — Web Direct platform. This means they were
obtained directly through the admin center.
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b)

<)
d)
e)

Platform the donation offer is on and % volume Leg:)?r(e;r\l’eb Legacy - CSP NCE-CSP
Microsoft 365 Business Premium Grant (Donation Offer) Yes Yes Yes
85% 10% 5%
) . Yes Yes No
Office 365 E1 Grant (Donation Offer) 85% 15% 0%

Work with your nonprofit customers to understand which alternate Microsoft 365 nonprofit offer
would best serve their needs. A high-level comparison of Microsoft 365 Business Basic, Business
Standard, Business Premium and Office 365 E1 is here: https://aka.ms/M365-Plan-Comparison-
Chart

Provision the new Microsoft 365 licenses on New Commerce Experience.

Assign users to the newly provisioned licenses and confirm service functionality.

Remove the grant subscriptions licenses.

Detailed instructions can be found in this step-by step guide.

18. Is there a consolidated list of the Offer IDs/ SKU IDs associated with the Microsoft 365 Business
Premium grant and Office 365 E1 grant?

Below is the list of Offer IDs/SKU IDs associated with the Microsoft 365 Business Premium grant and Office
365 E1 grant:

Platform Offer Name Product Sku Part Offer GUID Channel
Number
Microsoft 365 Business .
) Cloud Service
Legacy Buy CSP_CRTY_Nonprofitl0Seats_17791e70- SPB 17791e70-0de3-4¢c3c-8589-1552516f04a1 Provider
0de3-4c3c-8589-15525f6f04al
Microsoft 365 Business
Legacy Buy_Direct_CRTY_Nonprofit10Seats_7136b52 SPB 7136b528-391d-420b-b29¢-ha0a6f336¢72 Direct
8-391d-420b-b29c-ba0a6f336¢72
Microsoft Office 365 Plan E1
Legacy Buy Direct_CRTY_C3582844-4210-42e2-B065- STANDARDPACK  ¢3582844-4210-42e2-b065-24d1f15a9311 Direct
24D1F15A9311
Office 365 Enterprise E1 .
) Cloud Service
Legacy Buy CSP_CRTY_Nonprofit2000Seats_83dca3b STANDARDPACK 83dca3h9-3d6c-4547-8¢5f-balf69h130f8 Provider
9-3d6c-4547-8c5f-balf6Sb13018
Office 365 Enterprise E1
Legacy Buy_Direct_CRTY_Nonprofit2000Seats_11c3e STANDARDPACK 11c3e8be-9013-47h9-bd87-505dc27cd9e6 Direct
8be-9013-47b9-bd87-505dc27cd9e6
New C . . ) ) ) ) . Modern - Part
EWLOMMEICe 0 rosoft 365 Business Premium CFQ7TTCOLCHC  Microsoft 365 Business Premium Donation pdern - Fartner
Experience (NCE) Led

19. How should | support my customers who have active seats on the Microsoft 365 Business
Premium grant and/or the Office 365 E1 grant?

Partners are encouraged to share with their customers the various discounted Microsoft 365 nonprofit offers
and grants they can avail. This is also a good time to speak with your customers about the security value in
Microsoft 365 licenses.
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Partners are encouraged to engage their nonprofit customers with the Microsoft CSP briefings. Nonprofits
qualify towards the CSP briefings incentives. You can also offer these customers security assessments to
assess their security posture and licensing options.

Partners can also develop their own offers to support these customers.

20.When will the three-year subscription terms be available on CSP for nonprofit Microsoft 365
SKUs?

Currently, three-year subscription terms are not available for the nonprofit Microsoft 365 SKUs on CSP. The
Tech for Social Impact team will provide an update if this is made available in the future.
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