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Regular phishing simulations over the 

year, or tailored to meet your 

organisation’s individual needs.

Phishing Simulation Service
SERVICE INFORMATION

Safely test and improve how your staff 

handle malicious email.

91% of all cyber attacks begin with a phishing 

email. As cyber criminals become more 

sophisticated in their methods, it is more 

important than ever that staff are trained on 

how to recognise and report phishing emails. 

Our Phishing Simulation Service provides your 

staff with regular, real-world examples of cyber 

attacks with varying levels of plausibility. We  

monitor the results and provide charity-specific 

Cyber Security training for any compromised 

users to ensure they understand what to do in 

the event of a real attack.

What is included?

Increased awareness: Make your staff aware of 

common phishing attacks and how to report them.

Benefits .

Tailored to non-profits: We are non-profit IT 

experts - our simulations and training modules are 

tailored to the sector.

Enhanced security: Our service vastly reduces 

the risk of a cyber security breach, protecting 

your charity brand reputation.

Industry best practice: Benefit from advice and ad-

hoc consultancy from our team of highly-qualified 

Information Security Consultants.

Lower Cyber Insurance costs: Ensuring effective IT 

Security measures are in place can help to reduce 

your Cyber Insurance premium.

Real-time reports on simulation results 

to visualise staff awareness and trends 

over time.

Cyber awareness training modules for 

compromised users to strengthen 

security, tailored to the non-profit sector.

Expert cyber security consultancy 

available on an ad-hoc basis where 

weaknesses are found, and support plans 

to improve them.

Professional, qualified service, fully 

integrated with existing IT teams/service 

desk to ensure there is no disruption.

Leverages Microsoft 365 non-profit 

discounts to minimise cost for 

charities.
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