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“The work Smartdesc did on our Incidents and
Complaints reporting has provided us with a
much more efficient system, that encourages
users to engage with the progress, helping us
to capture learnings as an organisation. It has
made the workflow simpler and more efficient
— definitely a win for us”.

Helen Harris, Head of Fundraising Standards and
Operations, Teenage Cancer Trust
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The Project

Teenage Cancer Trust is a cancer care and support
charity for young people. It was established in 1990 with
the vision to bring a world where cancer does not stop
young people from living their lives. Their team includes
office-based staff, volunteers, healthcare professionals

and support teams for their NHS hospital units.

Teenage Cancer Trust approached Smartdesc to find a
solution to their Incidents & Complaints process and
reporting. Their previous Incident and Complaints
management process was incoherent, which was
doubling their workload through poor user access and
manual information input. There was also no role-based
security setup in place and a need for greater data

protection.
Solution

The Smartdesc team successfully introduced a PowerApp
at no extra license cost, solving the previous manual
process and resulting in improved security and staff

productivity.

This work included:

+ Implementing a custom Microsoft Power Apps Canvas
App

+ This was complemented by an automated solution
built on Microsoft Power Automate

+ Reviewing the Incidents & Complaints process to
streamline the journey, eliminating unnecessary
and/or redundant steps and introducing an automated
solution

+ Integrating SharePoint as a database to centralize all
information and enforce role-based security

+ Integrating SharePoint as a database to centralize all

information and enforce role-based security

Enquiries: 0203 440 2445

Support: 0203 440 2444

3P @Smartdesc_ltd

@ www.smartdesc.co.uk

CANCER

Developing a flow to automatically store and centralize
data in SharePoint and, upon submission, send an
approval request to assign incidents and/or complaints to
the appropriate individuals/teams

Outcomes and Benefits

,  Fastand integrative solution thanks to Power
Apps’ low code app creation

»  Simple and manageable maintenance
cost

> Reduced occurrence of human error due
to nature of automation

> Microsoft Dynamics 365 reporting and safe
storage capabilities

y  Easy, appropriate, and functional user
access according to granted security role

»  Overallimproved work performance and
productivity

Hello, Julia!

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do ewsmod tempor incididunt ut labore et dolore
magna aliqua. Quis risus sed vulputate odio ut. Ante in nibh mauris cursus. Amet porttitor eget dolor morbi non.
Dui sapien eget mi proin sed libero enim sed faucibus. Eleifend donec pretium vulputate sapien nec. Lobortis
feugiat vivamus at augue eget. Fringila est ullamcorper eget nula facilisi. Sed enim ut sem viverra. Feugiat
pretium nibh ipsum consequat nis! vel. Faucibus vitae aliquet nec ullamcorper sit amet risus nullam. Id ornare
arcu odio ut sem nulla pharetra diam sit. Auctor elit sed vulputate mi sit. Justo eget magna fermentum iaculis eu
non diam.

Nunc scelerisque viverra mauris in aliquam sem. Diam sit amet nisl suscipit adipiscing bibendum est ultricies
integer. Aliquam malesuada bibendum arcu vitae elementum curabitur vitae. Omare aenean euismod
elementum nisi quis. Donec ultrices tincidunt arcu non sodales neque sodales. Pellentesque elit eget gravida
cum sociis. Etiam tempor orci eu lobortis elementum nibh. Sit amet nisl suscipit adipiscing bibendum est.
Consectetur purus ut faucibus pulvinar elementum. Ac turpis egestas maecenas pharetra convallis.
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